
MYcÖRvZš¿x evsjv‡`k miKvi 

cÖvwYm¤ú` Drcv`b DcKiY I cÖvwYRvZ Lv‡`¨i gvb wbqš¿Y M‡elYvMvi (wKDwm j¨ve) 

Av‡bvqvi Rs moK, cÖvwYm¤ú` Awa`ßi, mvfvi, XvKv 

 

†mev cÖ`v‡bi cÖwZkÖæwZ (Citizen Charter) 

 

1. wfkb  

cÖvwYRvZ Lv‡`¨i wbivc`Zv I cywógvb Dbœq‡bi gva¨‡g ¯^v¯’¨evb I †gavex RvwZ MVY| 

 

2. wgkb 

cÖvwYm¤ú` Drcv`‡b e¨eüZ DcKiY Ges cÖvwYRvZ c‡Y¨i bgybv cixÿvi gva¨‡g gvb hvPvB, gvb msµvšÍ WvUv‡eR ˆZwi 

Ges †gvevBj †KvU©mn AvBb cÖ‡qvMKvix ms¯’v‡K Pvwn`v Abyhvqx mn‡hvwMZv cÖ`vb Kivi gva¨‡g cÖvwYm¤ú‡` gvb wbqš¿Y 

j¨ve‡iUwi wn‡m‡e †m›Uvi Ae Gw·‡jÝ AR©b| 
 

3. cÖwZkÖæZ †mev mg~n 

 

µwgK †mevi bvg 

†mev cÖ`vb 

c×wZ 

cÖ‡qvRbxq †mev 

cÖvwßi ¯’vb 

†mev g~j¨ Ges 

cwi‡kv‡ai 

c×wZ 

†mev cÖ`v‡bi 

mgq mxgv 

1 Drcv`b DcKi‡Yi Av`k© gvb 

cixÿvKiY 

mivmwi wKDwm j¨ve, 

mvfvi, XvKv 

wewa †gvZv‡eK 5 w`b 

2 cÖvwYLv`¨ I Lv`¨ DcKi‡Y 

gvB‡µv-cywó we‡kølY 

mivmwi ,, ,, 5 w`b 

3 cÖvwYLv`¨ I Lv`¨ DcKi‡Y fvix-

avZzi Dcw¯’wZ wbY©q 

mivmwi ,, ,, 3 w`b 

4 cÖvwYRvZ Lv`¨, cÖvwYR DcRvZ, 

cÖvYx cÖRbb DcKiY BZ¨vw`‡Z 

KxUbvkK, ivmvqwbK mvi, 

gvB‡KvUw·b, Jl‡ai mwµq 

Dcv`vb, Gw›Uev‡qvwUK, ni‡gvb, 

†÷i‡q‡Wi Dcw¯’wZ wbY©q 

mivmwi ,, ,, 5 w`b 

5 cÖvwYRvZ Lv`¨ I cÖvwYRvZ DcRvZ 

`eª¨vw`i Av`k© gvb I MVbMZ gvb 

cixÿv|  

mivmwi ,, ,, 2 w`b 

6 cÖvwYRvZ Lv‡`¨ digvwjb, 

†gjvgvBb, Kve©vBW, is BZ¨vw` 

`eª¨vw`i Dcw¯’wZ wbY©q  

mivmwi ,, ,, 3 w`b 

7 cÖvwYm¤ú` Drcv`b DcKiY I 

cÖvwYRvZ c‡Y¨ RxevYy NwUZ `ylK 

mbv³KiY| 

mivmwi ,, ,, 7 w`b 

 

  



c„ôv - 2 

 

cÖ‡qvRbxq Z_¨: 

1| mvavibZ: 10 (`k) Kvh©w`e‡mi g‡a¨ bgybv cixÿvi djvdj MÖvnK‡K †`qv nq| Z‡e ˆe` ÿwZK ÎæwU, hvwš¿K †Mvj‡hvM 

mn Ab¨ ‡Kvb †hŠw³K Kvi‡Y AwZwi³ mgq jvM‡j mswkøó MÖvnK‡K Rvbv‡bv n‡q _v‡K| 

2| bgybv msMÖn I †cÖi‡Yi h_vh_ wbhg AbymiY c~e©K e¨w³ gvidr mivmwi A_ev Kzwiqv‡ii gva¨‡g cvVv‡bv hvq| bgybv 

†cÖi‡Yi wVKvbv: wKDwm j¨ve feb, Av‡bvqvi Rs moK (wm GÛ we evm ÷¨v‡Ûi cv‡k), mvfvi, XvKv-1343 

3| M‡elYvMv‡i bgybv †cÖi‡Yi Rb¨ bgybv we¯ÍvwiZ weiiY I Kx Kx cixÿv Kiv n‡e Zv wba©vwiZ Q‡K D‡jøL c~e©K h_vh_ 

wbq‡g I wbw`©ó cwigv‡Y M‡elYvMv‡i †cÖiY Ki‡Z n‡e|  

4| bgybv cixÿvi wd mivmwi A_ev wba©vwiZ e¨vsK GKvD‡›U Rgv †`qv hvq| e¨vs‡K wd Rgv `v‡bi Rb¨ e¨vsK GKvD›U 

b¤^i: ‡mvbvjx e¨vsK wjwg‡UW, wewcGwUwm kvLv, mvfvi, XvKv, wnmve bvg: wKDwm j¨ve, wWGjGm, wnmve b¤^i: 

16329020000717, f¨vU Pvjvb †KvW: 1-1133-0010-0311 

 

†mev cÖvwß‡Z Amš‘ó n‡j ØvwqZ¡cÖvß Kg©KZ©vi mv‡_ †hvMv‡hvM Kiæb| W. †gvt †gv¯Ídv Kvgvj, cÖKí cwiPvjK 

cÖvwYm¤ú` Drcv`b DcKiY I cÖvwYRvZ Lv‡`¨i gvb wbqš¿Y M‡elYvMvi ¯’vcb cÖKí, cÖvwYm¤c` Awa`ßi, XvKv|  

†dvb: 01550076843...46 B-‡gBj: Qclab@dls.gov.bd 

 

†mev cÖvwß‡Z Amš‘ó n‡j ØvwqZ¡cÖvß Kg©KZ©vi mv‡_ †hvMv‡hvM Kiæb| 

Zuvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z ‡hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

 

µwgK 

bs 

KLb †hvMv‡hvM Ki‡eb Kvi m‡½ 

†hvMv‡hvM Ki‡eb 

†hvMv‡hv‡Mi wVKvbv wb¯úwËi 

mgqmxgv 

1.  ØvwqZ¡cªvß Kg©KZ©v mgvavb 

w`‡Z bv cvi‡j 

Awf‡hvM wb¯úwË 

Kg©KZ©v 

wcGmI 

gvY wbqš¿b M‡elYvMvi 

cÖvwYm¤ú` Awa`ßi, mvfvi, XvKv 

†dvbt 01550076843...46 

B‡gBjt qclab@dls.gov.bd 

I‡qet www.qclabdls.gov.bd 

GK mßvn 

2.  Awf‡hvM wb¯úwË Kg©KZ©v 

wbw ©̀ó mg‡q mgvavb w`‡Z bv 

cvi‡j 

Avwcj Kg©KZ©v cwiPvjK cÖkvmb, wWGjGm 

†dvbt 02-9117736 

B‡gBjt 

directoradmin@dls.gov.bd 

I‡qet www.dls.gov.bd 

`yB mßvn 

3.  Avwcj Kg©KZ©v wbw`©ó mg‡q 

mgvavb w`‡Z bv cvi‡j 

mwPe, grm¨ I 

cÖvwYm¤ú` gš¿Yvjq 

gnvcwiPvjK, wWGjGm 

†dvbt 02-9117736 

B‡gBjt dg@dls.gov.bd 

I‡qet www.dls.gov.bd 

GK gvm 
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